
GET TO KNOW YOUR AREA AGENCY ON AGING 
 

ALABAMA DEPARTMENT OF SENIOR SERVICES 
Mr. Neal Morrison, Commissioner 

201 Monroe Street, Suite 350 P.O. Box 301851 
Montgomery, Alabama  36104-1851 

334-242-5743/877-425-2243 FAX 334-242-5594 
Email: ageline@adss.alabama.gov   Website: http://www.alabamaageline.gov 

 

EXECUTIVE DIRECTORS AND AREA AGENCY ON AGING (AAA) DIRECTORS 
 
1. Mr. Keith Jones, Executive Director 
NACOLG  Mr. Jeff Thompson, AAA Director 
 NW AL Council of Local Governments 

P. O. Box 2603, 103 Student Drive 
Muscle Shoals, AL  35662 
256-389-0500/800-838-5845/FAX 256-389-0599 
Counties: Colbert, Franklin, Lauderdale,  
Marion, Winston 

 Ombudsman: Trenelia Hamm 
  
2. Mr. Bob Lake, Executive Director 
WARC Ms. Pam McDaniel, AAA Director 

West Alabama Regional Commission 
4200 Highway 69 North, Suite 1 
PO Box 509 
Northport, AL  35476 
205-333-2990/800-432-5030/FAX 205-333-2713 
Counties: Bibb, Fayette, Greene, Hale, Lamar, 
Pickens, Tuscaloosa 

 Ombudsman: Dana Rester 
 
3. Ms. Carolyn Fortner, Executive Director 
M4A Middle Alabama Area Agency on Aging 

209 Cloverdale Circle; Alabaster, AL 35007 
P.O. Drawer 618; Saginaw, AL  35137 
205-670-5770/866-570-2998/FAX 205-670-5750 
Counties: Blount, Chilton, Shelby, 
St. Clair, Walker 
Ombudsman: Ryan Leonard & Connie Paulk 

3A.  
(13) Karla Lawrence, Interim AAA Director 
UWAAA United Way AAA of Jefferson County  
        3600 8th Avenue South 
        PO Box 320189 
 Birmingham, Al 35232-0189 
 205-458-3330 
 Ombudsman: Amber Mckinstry 
 
RPCGB Mr. Charles Ball, Executive Director 
 Ms. Bridget Phillips, Lead Case Manager 
(14)    Reg. Planning Commission of Greater Birmingham  

2 20th Street North, Suite 1200 
Birmingham, AL 35203 

 205-623-3551/FAX 205-326-2121 
 County: Jefferson 
 Hrs: 8am-5pm 
 
4. Mrs. Albertha Grant, Executive Director 
 Ms. Lori Corley, AAA Director 
EARPDC  East AL Regional Planning and Development Comm. 

P. O. Box 2186 
1130 Quintard Avenue, Suite 300 

 Anniston, AL  36202 
 256-237-6741/800-239-6741/FAX 256-237-6763 
 Counties: Calhoun, Chambers, Cherokee, 
 Clay, Cleburne, Coosa, Etowah, Randolph,  
 Talladega, Tallapoosa 

Ombudsman: Alfreda Hendricks 
 

5.   Mr. Tyson Howard, Executive Director 
SCADC Ms. Sharon Redd, AAA Director 

South Central AL Development Commission 
 5900 Carmichael Place 
 Montgomery, AL  36117 
 334-244-6903/N0 800/FAX 334-270-0038 

Counties: Bullock, Butler, Crenshaw, Lowndes, 
Macon, Pike 

 Ombudsman: Tiffany Knight 

 
6. Mr. John Clyde Riggs, Executive Director  
ATRC Ms. Delia Brand, AAA Director 

Alabama Tombigbee Regional Commission 
107 Broad Street 

 Camden, AL  36726 
 334-682-5206/888-617-0500/FAX 334-682-9851 
 Counties: Choctaw, Clarke, Conecuh,  

Dallas, Marengo, Monroe, Perry, Sumter, 
Washington, Wilcox   
Ombudsman: Jona Burklow & Jennifer Herndon 
 

7. Ms. Dana Eidson, Executive Director 
SARCOA Southern AL Regional Council on Aging 

1075 South Brannon Stand Road 
 Dothan, AL  36305 

334-793-6843/800-239-3507/FAX 334-671-3651 
 Counties: Barbour, Coffee, Covington,  
 Dale, Geneva, Henry, Houston 
 Ombudsman: Alicia Anderson 
 
8. Mr. Rickey Rhodes, Executive Director  
SARPC Ms. Julie McGee, AAA Director  

South Alabama Regional Planning Commission     
P. O. Box 1665 Mobile, AL 36633 
110 Beauregard St., Ste 207 
Mobile, AL  36602 
251-433-6541/NO 800/FAX 251-433-6009 
Counties: Baldwin, Escambia, Mobile 
Ombudsman: Ivy Walker 
       

9. Ms. Susan Segrest, Executive Director 
CAAC Central Alabama Aging Consortium 

2500 Fairlane Dr, Ste 200  
 Montgomery, AL  36116 

334-240-4666/800-264-4680/FAX 334-240-4681 
Counties: Autauga, Elmore, Montgomery 

 Ombudsman: Lindsey Solomon & Delane Richardson 
 
10. Ms. Suzanne Burnette, Executive Director 
LRCOG Ms. Jackie D. Smith-Pinkard, AAA Director 

Lee-Russell Council of Governments 
 2207 Gateway Drive 
 Opelika, AL  36801-6834 

334-749-5264/ FAX 334-749-6582 
 Counties: Lee, Russell 
 Ombudsman: Maria Davis 
 
11. Mr. Jeff Pruitt, Executive Director 

Ms. Heather Belz, AAA Director 
NARCOG North Central Alabama Regional Council 

of Governments      
P. O. Box C 

 Decatur, AL  35602 
256-355-4515/NO 800/FAX 256-351-1380 
Counties: Cullman, Lawrence, Morgan 

  Ombudsman: Shantelle Perkins 
 
12. Ms. Nancy Robertson, Executive Director 
TARCOG Ms. Rene Breland, AAA Director 

Top of AL Regional Council of Governments 
 5075 Research Drive NW 
 Huntsville, AL  35805 

256-830-0818/NO 800/FAX 256-830-0843 
Counties: DeKalb, Jackson, Limestone, Madison, 
Marshall 

 Ombudsman: Alicia Thomas 
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