ALABAMA NURSING HOMES

o RECOMMENDATION &
O SATISFACTION

RATES :ozresientsss

V
RESIDENT OVERALL

9

_ 90" 7

90%
88%

o 86% i;‘gl,/

84%

85%

82%

80%
2005 2013

FAMILY OVERALL

90" 90"

- 90%
@) 0
Q " 86% 86
‘[]"tii 86%
84%
80%

©2014 NATIONAL RESEARCH CORPORATION 2005 2013
< ALABAMA
S
§ NursiNng HomE \N [El/ga IS}E/}?L RESEARCH
ASSOCIATION

WWW.ANHA.ORG WWW.NATIONALRESEARCH.COM/MYINNERVIEW



